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Abstract:

This research aims to investigate the links and influences between Knowledge management
processes which play a crucial role in gaining and sustaining a competitive advantage for
organizations within the context of Rasheed Bank, Baqubah branch. The study seeks to
develop a realistic model by addressing the research questions and determining the levels of
research variables. Reviewing previous studies is an important step in conducting research
and conceptual dialogues, the research will establish a clear vision and build a hypothetical
model encompassing research hypotheses to be tested within the bank. The research will
employ a descriptive analytical approach and utilize the five-point Likert scale for data
collection. A sample size of 25 individuals, including managers, engineers, technicians, and
workers from various departments, will be surveyed. The validity and reliability tests will be
conducted on the research measurement tools, and statistical analyses such as
mean, standard deviation, Spearman correlation coefficient, and regression equation will be
employed to test the hypotheses. The findings of research can vary widely depending on the
specific topic to validate most of the hypotheses, leading to several conclusions and
recommendations. The research concludes with suggestions for future studies.
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