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Abstract:

Research Article It has become imperative for enterprises that are active in the face of
intense competition, to provide all the appropriate conditions in
which they keep their employees, as they are a major source of

Received: success and superiority, so they must achieve their satisfaction. The
28/03/2021 most important marketing mechanisms on which the enterprise
Accepted: depends in achieving excellence are: "Internal Marketing", a modern
20/04/2021 marketing concept that cares about employees and focuses on
Published: ensuring their satisfaction, where they feel that they are an effective
01/05/2021 partner that does not spare him and contributes to the growth of the

enterprise and its superiority, because the employee is an internal
client and his satisfaction will inevitably achieve the satisfaction of
the external client. Therefore, this research aims to identify its

This article has been theoretical concepts, and the extent to which it is applied in practice

scanned by iThenticat through a study: the role of internal marketing in achieving the
No plagiarism detected satisfaction of Algeria telecommunications commercial agency

employees in the city of (Laghouat) Algeria. The study found a
Copyright © Published statistically significant role for the internal marketing of Algeria

telecommunications commercial agency in Laghouat city in achieving
the satisfaction of employees at the 5% level of significance, and the
factor that has the biggest role is "internal distribution.
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